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CROSS-CULTURAL COMMUNICATION

Credit points

3CP

The Abstract of the
course

The course includes the knowledge necessary for mastering the communicative competence that
determines the successful professional activity and career of a psychologist. The course helps
students to realize the specifics of a person’s mental functioning,taking into account the specifics
of age stages, development crises and risk factors, their belonging to gender, ethnic, professional
and other social groups, and prepares them for understanding and setting

professional tasks in the field of research and practice

Aim of the study
course

To reveal the characteristics of cross-cultural psychology andbusiness communication as a unique
type of activity that combines special knowledge, skills to create a specialist in his chosen
professional activity, and contributing to the development of communicative competence that
determines the professional successof a psychologist.

Objectives of the
course

e To acquaint with the basic principles and theoretical ideas of modern cross-cultural
psychology, the patterns of functioningof cultural groups, the emergence and development
of psychological processes in them, the interaction of apsychologist with them.

e To acquaint with the basic concepts and knowledge of business intercultural psychology
necessary for masteringcommunicative behavior in communication withrepresentatives of

different cultures.

Give an understanding of the main intercultural communication tools (verbal, non-
verbal, paraverbal), techniques and technologies in communicating with business partners.
e Form an understanding of intercultural business ethics,conflict resolution techniques in

different cultures.

Study course results

Knowledge

Skills

Competences

e Knowledge of the basic
theoretical principles and
ideas of  cross-cultural
psychology.

» Understanding the patterns
of functioning of different
cultural ~ groups and
psychological processes in
them

 Understanding the
relationship of culture and
the psyche, the impact of

culture on personal
development.
Knowledge of  cross-

culturalresearch methods.

» Knowledge of mechanisms
to overcome tensions and
conflicts in various
cultural

e groups.

e Ability to analyze cross-
cultural psychology.

o Ability to receive
information about cross-
cultural  differences and

evaluate their impact on the
behavior of individuals and
groups.

o Ability to communicate with
representatives of various
cultural groups to solve the
problems of professional
activity.

e Ability to predict various
ethnocultural phenomena and
processes.

o Ability to predict the risks of
interethnic conflicts and find
waysto solve them.

* Ability to analyze
psychological phenomena
and processes in various
cultural groups.

e The ability to analyze and
identify the psychological
problems of the person
associated with his
belonging to a specific
cultural group.

e Ability to interact with
different cultural groups.

e Ability to tolerate social,
ethnic and cultural
differences.

Study course content

Topics

1 | The subject, structure and methodological foundationsof cross-cultural psychology
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2 Cross-cultural psychology and communication

3 The history of the emergence and development ofcross-cultural communication.

4 Cultural identity, ethnocentrism, ethnodifferentiation of representations of "one's own",
"another's","cultural shock".

5 The concept of culture. Psychology of cultures(according to Nietzsche, Spengler, Jaspers).

6 The concept of culture in  cross-cultural communication: the concept of E.
Hall's culture, thetheory of measuring cultures G. Hofstede.

7 Classification of business culture models by F.Trompeneer - H. Turner.

8 Psychological aspects and types of cross-cultural communication (verbal, non-verbal,
paraverbal).

9 The essence and processes of cross-cultural perception(essence and errors of attribution,
acculturation, stereotyping).

10 Cross-cultural management and its characteristics.

11 Business ethics and the rules of cross-cultural behavior.

12 The impact of national culture on the management ofthe organization.

13 Cross-cultural conflicts and their causes.

14 Tolerance as a result of cross-cultural communication.

Form of assessment: Exam
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8. Ethnicities
9. European Journal of Cultural Studies http://biblio.bsa.edu.lv
10. EBSCO http://search.ebscohost.comd

Changes and additions to the program and literature list are possible during the study process
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