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BASICS OF TOURISM LOGISTICS

Credit Point 3CP
Study course The curriculum is aimed at forming students' competence for the practical implementation of
annotation logistics in tourism. Competence formation covers the application of complex systems of skills,

methods, technology development and implementation policy to the principles of logistics
management in modern tourism organization. The course program is closely related to the
analysis of structural-economic processes that develop in modern tourism business;
Expanding students' management and business horizons by learning scientific and popular
periodicals about logistics operations management problems in the implementation of the
modern tourism operation process. In this course, relevant attention is paid to the history of the
development of logistics theory and the main foundations of management, practical
implementation of logistics and organizational instrumentality in the tourism business. a special
place is occupied by the research of logistics possibilities in the modern tourism business and
the determination of the specific features and the necessity of implementing logistics in the
modern tourism business sphere. Study methods: the course consists of lectures and seminars,
consultations and at the end - a written test.

Aim of the study
course

Provide the opportunity to receive competences for the practical implementation of logistics in
the tourism business, which includes:

- formation of the logistics concept development mechanism for students in the implementation
of tourism activities;

- orientation of students towards the understanding of modern scientific management problems
in the field of logistics and the peculiarities of its application in the execution of tourism
contracts;

possibilities of realization of tourism activity at the modern level, based on the application of
logistics.

Tasks of the study
course

For the realization of this goal, for the acquisition of specific competence, the following tasks
are solved for the students in the course delivery process:

- familiarization with the content of the course and the categorical apparatus;

- application of the main methods and management tools in logistics operations;

- formation of modern professional work skills for students in logistics organizations,
systematic approach in basic tourism activity;

- acquisition of practical skills in the development and formation of the strategy of the tourism
business organization;

- learning logistics management technology skills in real tourism business conditions;

- expansion of students' management skills and horizons by learning popular scientific
periodicals about the management problems of logistics operations in the implementation of the
modern tourism activity process.

Study course
results

Knowledge

- freely manage logistics terminology and basic logistics concepts;
- understanding of modern technologies, development of tourism business and its development
logistics management system, evaluating them and applying tourism activities in practice

Abilities

- applying theoretical knowledge to the analysis of practical situations in tourism business
logistics management and critically evaluating its results;
- the ability to plan and forecast the company's effective operation according to the set goals, the
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economic environment and the labor market situation.
- the ability to organize the rational operation of the company according to the set goals

Competences

- evaluate and analyze the peculiarities of the Latvian tourism market, which influence the
formation of the logistics operations management policy;

- evaluate the results of the applied policy, the costs of implementation, the social and economic
effect of the development of logistics management systems projects in the tourism business;

- to apply in practice the principles of exhibition and implementation for optimal logistics
solutions in tourism business.

- analyze, systematize, synthesize and integrate the information necessary for the company's
operation.

- to understand the principles and techniques of production and service organization

Study course plan:

No.

Topics

1.

Evolution and concepts of logistics apparatus. Development stages of logistics. Expansion and
definition of concepts (passenger, service). International terms and concepts. Expanding the
availability of logistics fields. The concept of logistics. Determining the nature of the tourism
logistics system.

Determination of the logistics system and its components. Logistics system. Logistics
system stage, chain, network. Logistics costs. Tasks to be solved by production logistics.
Logistics concepts. Determination and calculation of the logistics service level indicator.
Justification of the dependence of financial losses and costs on the level of service.

Research and management of logistics objects. Material flows. Criteria for determining the
quality of services in tourism. International standard. Service flow in tourism. Financial
flow. Types of non-cash funds. Mutual settlements with securities. Information flows.
International symbol designations and abbreviations. Computerization sphere systems "on
line" and "off line". Classification of information flows. Organizational and functional
structure of the logistics information system.

Organization of logistics functioning in tourism. Fields of application of logistics in
tourism. The need for logistics in tourism. A brief description of the spheres of application
of logistics in tourism. Formation of tourism product. Tourism product promotion.
Realization of the tourism product.

Logistics objects, functions and tasks in tourism. Logistics management and control objects
of tourism. Functions and tasks solved by logistics in tourism. Financial flow in tourism.

Logistics in tourism activity planning and forecasting. The place of logistics in the strategic
planning of tourism activities. Logistic place in the forecasting of tourism activity.
Forecasting the financial activity of the tourism organization.

Logistics methodology in tourism. Scientific basis of paradigms and logistics in tourism.
Mathematical modeling and programming methods in tourism activity. Linear
programming. Game theory. Mass service theory.

Tourism business INTERNET informative and service services. Global (worldwide) computer
network. Internet information and service services. Electronic mail. Internet telephony. (IP).
Tele (video) conferences. Search service systems. Software complexes, applicable in tourism.
Perspectives and trends in the implementation of tourism Web-sites and computerization
technologies in tourism.
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Form of final examination: | Differentiated assesment

Mandatory literature of the study course:

1.Praude Valgrijs. Logistika. Teorija un prakse / Val@rijs Praude. - 2. parstrad. un papild. izd. - Riga : Burtene, 2013. -
560 Ipp.

2. Apsalons Raitis. Logistikas centru parvaldiba / Raitis Apsalons. - Riga: Burtene, 2012. - 171 Ipp.

3. Spranemanis Nikolajs. Uznémgjdarbibas logistikas pamati: monografija / Nikolajs Spranemanis. - Riga: Burtene,
2011. - 221 Ipp.

Study course supplementary literature:

1. Ky3nenos O.A. Jloructuka: JOrUCTUYECKOE YIIpaBJIeHUE B TypusMe : yued, nocoodue / O.A. Kysueros; Poc.
MEXIOyHap. akaj. Typusma. - M.: PUB "Typuct", 2006. -165 c.

2. Hosuxos /I.T. Jloructuka TypUCTHIECKOTO IPEANPUATHS : yae0, mocodue - M.: U3na-Bo Poc. sxow. aka., 2006.
-72c.

3. I'BozmenkoA.A. Jloructuka B Typusme. - M.: ®uHaHCH U cratucTka, 2004. - 272 c.

4. Axumona O. CucteMHbII TOAXOA K YIIPABICHUIO IPOLIECCOM MHTETPALIH JOTUCTUYECKUX TIOTOKOB B TypU3Me /
O. Axumosa, T. Ogunnosa, A. ITaxomosa / / PUCK: pecypcbl, nadopmanus, cHabkeHue, KOHKYPEHIHSL. -
2008. - Ne 3; To ke [DnexTponHsiii pecype]. - URL: http://www.risk-online.rU/archive/2008/3/

5. JHouckoii [I.B. MeTosI TOTOKOBOTO YIIPABICHHUS PEKPEAIMOHHBIM MIPEPUATHEM: HHHOBAI[HOHHO-
noructuaeckuii moaxoxn / / Kynerypa Haponos Ilpuuepromopss. - Cumdepomnoins, 2009. - N° 164. - C. 86-90;
To ke [DnexTponHsiii pecypc]. - URL:http://www.nbuv.gov.ua/Articles/KultNar/2009-164/pdf/knpl64_86-
90.pdf

6. Kazauyn H.y. Jloructuka : yue0, mocoOue Ui By30B 110 crieuaibHOCTH «CO1lL.- KyJIbTYyp. CEPBUC U TYPU3M» /
H.y. Kazauyn, C.M. Xaupoga. - Omck: OMm. roc. uH- T cepBuca, 2003. - 243 c.

7. KsapranbHoe B. A. [lenoBas JIOTUCTHKA: TOCTIKEHUE OOJIBIIMX MPUObLIEH [DJIeKTpOHHBIH pecype] / /
CrpaTternueckuii MEHeDKMEHT B TypHU3Me: COBpEMEHHBIH omnbIT yrpasnenus / B. A. Ksapransnoe; Poc.
MEKAyHap. akai. Typusma. - M., 2000. - Y. 7, ri. 4. - URL:http://www.mrcpk.tsure.ru/ docs/liter/turism/
turism8/Untitled/page040.html

8. Opmunuosa T.H. Ynpasnenue noructuueckoi cucreMoil Typdupm / / CoBpeMeHHbIE TEHACHIIUH Pa3BUTHUS
TEOPHH U MIPAKTUKU YIPABICHHUS OTEUECTBEHHBIMH NPEANIPUATHAMH : MaTepuaisl I Beepoc. Hayu.-mipakT.
koH(., CtaBpomnons, 14-18 Hos10. 2008 1. / CeB.-KaBk. roc. TexH. yH-T. - CtaBpomnoins, 2008; To xe
[DnexTporHbIi pecypce]. - URL:abiturient.ncstu.ru/Science/conf/past.. .pdf.. .download

9. Uysarkus ILI1. Kyna nanpasieH moTok ?: Joructuueckas Moaens Typuctckoit cucremsl / ILI1. YyBatkum,
C.A. Kocog // Poc. npeanpuaumarenbetBo. - 2008. - Ne 5, Boin. 2. - C. 178-184.

10. Ksapransroe B. A. Typusm: YueObuuk. — M.: @unaHchl 1 cratiuctu’ka, 2000.

11. Jloructuka: Yuebnuk / [lon pen. b.A. Aaukuna. — 2-e u3g. — M.: Undpa-M, 2001.

12. Antiodees I'.B. UndopmanmonHoe obecrieuenue yrpapieHus TypucT. JlesrensHocTr. - M.: Beiciias mikona,
2003.

Periodicals and other sources of information:

- Zurnalu anglu valoda no datu bazes EBSCO saraksts http://search.ebscohost.com
- un datu baze SCOPUS http://www.scopus.com

During the study process changes and additions to the program and the list of references are possible
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