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BUSINESS ECONOMICS IN TOURISM AND
HOSPITALITY Il

Credit Points 3CP
Annotation of the The course explains the growing role of tourism and hospitality entrepreneurship in
study course: the Latvian economy, examines the basics of business economics, which is a

prerequisite for further mastering the subjects of the business cycle (business finance,
marketing, etc.). An idea is given of the guidelines for planning, management,
operational analysis of the company's activities and the realization of tourism and
hospitality products and services, as well as the determination of the effective use of
the company's resources and the efficiency of the company's activities.
The aim of the study | To provide an idea of the activities of the tourism and hospitality company, about the
course: company as an economic system, to help students develop and improve the skill of
practically organizing management activities by planning, organizing, coordinating
and controlling processes in business enterprises, taking into account the field of
tourism and hotel activities, as well as all issues related to the efficiency of the
company's activities.

Study course tasks: | ¢ create an idea of the functioning of tourism and hospitality at the level of
economic entities;

» understand tourism and hospitality industry companies as an economic system
and market participant

» find out the basic principles of the company's management and the forms of its
organization;

« understand and evaluate the company's resources and development opportunities;
* acquire theoretical knowledge and practical skills in business planning;

* develop the skill in creating market analysis, marketing plan, production
processes, organizational structure, as well as risk factor analysis and financial
planning.

Study course plan:
Nr.p.k. Topics
1. Introduction to the course of study. Economic activity of tourism and hotel
enterprises
Introduction to business planning. Planning methodology
Analysis and planning of resources of tourism and hotel enterprises
Analysis of material resources of enterprises
Analysis of the process of activity of enterprises
Analysis of human resources of enterprises
Analysis of indicators of economic activity of enterprises
Analysis of the effectiveness of the activities of tourism and hotel enterprises
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Knowledge

Study course results | Upon successful completion of this study course, students
* understands theoretical guidelines in the field of tourism and hospitality business,
acquires an understanding of business enterprise as a system,
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» is able to explain the principles of operation of a hospitality tourism company,
* demonstrates knowledge of the topicalities of Latvian tourism and
accommodation business and knows the uniqueness of tourism and hotel business,
the principles of its establishment and functioning.
Skills
» are able to plan, manage and organize the services of a tourism and hospitality
company,
» are able to use a set of theoretical models, methods and systems in the practical
activities of a tourism and hospitality company,
* is able to apply the acquired theoretical and practical knowledge, ensuring their
competitiveness in the labour market;
» are able to work both independently and in group work, demonstrating developed
cooperation skills.
Kompetences
» students are able to independently obtain, select and analyze information related to
tourism and hospitality companies and the specifics of their activities.
* be able to prepare and present projects related to the study course issues in a
qualified manner;
* is able to carry out research activities and research on tourism and hospitality
industry development issues, interpret and analyse their results;
« individually or collectively generate workable business ideas.
Form of the final test: | Exam
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Periodicals and other sources of information:
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Turisms Latvija.[tieSsaiste] Pieejams: https://www.csh.gov.Iv/Iv/statistika/statistikas-temas/transports-
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Pasaules tirisma organizacija.[tieSsaiste] Pieejams: https://www.unwto.org/
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During the study process, changes and additions to the program and reading list are possible
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