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INSURANCE IN TOURISM AND HOSPITALITY

Credit points:

3CP

Study course
annotation

Completion of this study course is related to the necessity of life to ensure high-quality
preparation of highly qualified specialists who have achieved professional competence in the
field of insurance, which are necessary for successful business in today's market conditions.
The course opens up to students the panorama of modern insurance activity: organizational
forms of insurance companies, specifics of insurance company activity, types of insurance
products, mutual cooperation between insurance companies and tourism and hotel business
companies. Competence in insurance matters will help future specialists to learn the basic
principles of insurance in the conditions of the formation and development of the market
infrastructure, to learn the theory and practice of insurance, taking into account its basic rules
for managing tourism and hotel operations. The course is intended to train future tourism and
hotel business specialists in higher education institutions in the basics of insurance operations
and risk management skills in business using insurance.

Aim of the study
course

provide an opportunity to obtain competence in the practical implementation of insurance in
the tourism and hotel business, which includes:

* orientation of future specialists towards tourism and hotel business;

* professional solution of risk management issues;

« for students to learn a sound decision-making technology for the protection of the company's
financial interests, using the most important financial institution of market relations - insurance.

Tasks of the study
course

In order to realize the goals set for students to achieve specific competence, the following tasks
must be solved during the course learning process:

» outline the theoretical foundations and principles of insurance;

* to determine precise ideas about the main methods and peculiarities of realizing insurance in
the field of tourism and hotel business;

* develop competences for the realization of insurance, which are necessary for tourism and
hotel business companies.

Study results

Knowledge

» students acquire knowledge of the basic concepts and basic principles of insurance;
* orients oneself in the current regulatory acts of EU and Latvian insurance law;

* navigates in today's special literature and Internet resource sources;

» understands the application of insurance in the tourism business.

Abilities

* to navigate modern insurance products in the tourism and hotel business, applying them
practically to a relevant type of activity;

» the ability to plan and forecast the company's effective operation according to the set goals, the
economic environment and the insurance market situation:

« ability to collaborate with other companies, owners and other stakeholder groups to achieve
insurance goals.

Competences

* apply mandatory and voluntary types of insurance in practice in accordance with the "Tourism
Law" in order to manage tourism and hotel risks to ensure the financial stability of companies.

» analyze the processes taking place in the economic environment and make decisions about the
insurance offer according to changes in the situation.

* analyze the company's operation, identify problems and develop their solutions.

Study course plan:

No.

Topics

General description of insurance activity.

Insurance market and its participants.

Basic rules, key terminology and justifications
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Insurance classification in the EU and Latvia.
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5. The main principles of property insurance.
6. Characteristics of insurance types
7. Motor transport insurance.
8. "Law in tourism" and insurance.
9. Assistance insurance.
10. Civil liability insurance in the tourism business.
11. Civil liability insurance in the hotel business.
12. Theory and practice of risk management.
Form of final examination: | Differentiated assessment — written (Test and Individual variant) and oral.
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